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1. PUBLIC RESERVATION 

1.1. PUBLIC RESERVATION (INDIVIDUAL ANIMAL) 
 

Read and understand the Instructions/Terms and Conditions then click on “Individual” or 

“Company” respectively based on your type of application and click “Agree”.  

 

Figure 1-1 : CHOOSE TYPE OF APPLICATION 

 

Fill up the form accordingly and click on “Save Applicant Information” button. 

 

Figure 1-2 : RESERVATION FORM FOR INDIVIDUAL 

AQS will notify the applicant if there are facilities available and how many quantity that it can 

accommodate. 



AQS PUBLIC USER MANUAL V1.0 

 

                                                                                                 4 
 

 

Figure 1-3 : AQS NOTIFIY AVAILABLITY OF FACILITIES 

Check the “Are you an agent” checkbox and fill up the information accordingly if you are an agent. 

 

 

Figure 1-4 : AGENT INFORMATION 

System will display all saved applicant information. Click on “Add Animal Information” to start 

adding animal information. 

 

Figure 1-5 : SYSTEM DISPLAY APPLICANT INFORMATION 



AQS PUBLIC USER MANUAL V1.0 

 

                                                                                                 5 
 

 

Click on “Add Animal Information” button once finished adding the animal information. 

 

Figure 1-6 : ADD ANIMAL INFORMATION 

 

System will display reservation information including animal info. Click on “Submit Reservation” to 

submit application. 

 

Figure 1-7 : SUBMIT RESERVATION 

System will notify that reservation is successful and an –email has been sent to the registered e-

mail address containing the reservation information. 
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Figure 1-8 : RESERVATION SUCCESS PAGE 

 

 

Figure 1-9 : E-MAIL OF THE RESERVATION INFORMATION 
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Once a reservation has been approved by DVS officer, system will automatically e-mail the 

applicant for the confirmation link. 

 

Figure 1-10 : E-MAIL CONTAINING THE CONFIRMATION LINK 

Applicant will need to click on the link given in the e-mail to confirm the reservation. Confirmation 

need to be done within 3 days from the application date else the reservation will considered 

cancelled and applicant need to apply again. 

 

 

Figure 1-11 : CONFIRMATION PAGE 
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Applicant need to key in the “Permit No” and “Conveyor” detail to proceed with the confirmation 

process. Applicant will receive an e-mail regarding the confirmation and for keep duirng 

admission. 

 

Figure 1-12 : KEY IN PERMIT NO AND CONVEYOR DETAILS 

 

Figure 1-13 : CONFIRMATION SUCCESS DISPLAYING PERMIT NO AND CONVEYOR 
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1.2. PUBLIC RESERVATION (GROUP ANIMAL)  
Click on “Submit Reservation” to fill up the reservation form.  

 

Figure 1-14 : MAIN PAGE 

Click on “Download” button to download the document template to fill up the animal ID then click 

“Agree” button to proceed with Application Form. 

 

Figure 1-15 : DOWNLOAD THE DOCUMENT TEMPLATE TO FILL UP ANIMAL ID 

 

Figure 1-16 : CSV DOCUMENT TEMPLATE FOR ANIMAL ID 
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Fill up the form accordingly and click on “Save Applicant Information” button. 

 

Figure 1-17 : RESERVATION FOR GROUP ANIMAL 

 

Figure 1-18 : SYSTEM WILL DISPLAY THE “APPLICANT INFORMATION”. 
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Click on “Add animal Information” to add animal details. 

 

Figure 1-19 : GROUP ANIMAL INFORMATION 

System will display reservation information. Click on “Submit Reservation” to submit the form. 

 

Figure 1-20 : RESERVATION INFORMATION INCLUDING ANIMAL INFO 
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System will display the reservation information including the booking number. 

 

Figure 1-21 : RESERVATION INFORMATION INCLUDING BOOKING NUMBER 

Applicant will get an e-mail regarding the reservation. 

 

Figure 1-22 : E-MAIL REGARDING THE RESERVATION 
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Reservation will be in the "Reservation"-Pending list waiting for the approval from DVS and 

applicant will receive an e-mail regarding the Approval and click the confirmation link through the 

email. 

 

Figure 1-23 : RESERVATION WILL BE IN THE "RESERVATION"-PENDING LIST. 

Applicant will need to fill up the downloaded csv template with the animal ID and necessary 

information according to the template. 

 

Figure 1-24 : FILL UP THE ANIMAL ID 


